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The Success Center OWL (Online Writing Lab) is an online resource where 
students can submit papers to get feedback from Success Center tutors. 

1. Start by following the link: swic.edu/owl. This should take you right to 
the OWL homepage on traccloud. 
 
 
 
 
 

 

2. Select the course your paper is for. 
 

 

 

 

 

 

 

 
3. Click search. 

 
4. Read the instructions given. You will “make an appointment,” but the 

time and date do not matter. As soon as your paper is submitted, it 
will be assigned to a tutor a review will begin. 
 
 
 
 

 



5. Once you make an appointment, you will be prompted to answer two 
questions. One asks for you to copy and paste the assignment 
description given to you by your instructor. This helps us know 
exactly what you are working on and allows us to notify you if you are 
not meeting the assignment requirements. 
The other question asks for two to three specific questions. Try not to 
ask questions about spelling and grammar. The Success Center is 
not an editing service, so we focus on your ideas, formatting, and 
organization. However, we will bring up the common error patterns 
we see in your paper and give you tips on how to avoid those 
mistakes in the future.   

 
 

 

 

 

 

 

6. You have to confirm the appointment in order to upload your 
document. 
 

7. Click on the “Document” tab. 
 

8. Click “New.” 
 
 
 

 

 

 



9. There are two options for uploading your paper: a file off of your 
computer or a link from Google Docs or your OneDrive. Choose one 
of these options, upload your paper, and hit save. 

 

 

 

 

 

 

 

 

 

10. You will get an email once your paper is uploaded and another email 
once the tutor uploaded their feedback. On the homepage of 
traccloud, you should see a “Asynchronous Communications In 
Progress” where you can access your OWLs. You will see a red dot if 
there are any unopened communications from your tutor.  

  


